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Welcome!

This User Guide takes a visual approach to introducing you to the
features found on the CommzGate CloudSMS Web Portal. Each
major part of the User Interface is explained and the entire guide
will take about 15 minutes to cover.

The CommzGate CloudSMS Web Portal is located at
https://app.commzgate.com/



https://app.commzgate.com/

CloudSMS Overview

Cloud-based High-Performance SMS service

*Nothing to install, Deploy Immediately
=Easy-to-use, minimal training needed
=Comprehensive API for integration

Enterprise-grade reliability

~Multi-user capable

*High Performance Direct-to-Telco technology

=Transparent Pricing

*Push Messaging integration with MACH

*Integrated WhatsApp messaging via Official WhatsApp Business API



User Structure

A\ COMMZGATE

SUPER ADMIN

Super Admin manages admin user
accounts and views overall SMS
usage report

ADMIN

Admins manages their own
sub-users account and view SMS
reports of their sub-users

USER

Users only manages their own
account and view their own
SMS reports



Direct-to-Telco Technology
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1 Dashboard

COMMZC‘)AT& My Profile | Switch To Activation Mode | Buy SMS | Sign-out

ABCD (abcd@company.com)

Dashboard QuickSend Advanced Contacts Reports API WhatsApp More

Hi ABCD,

Service Status
Welcome to your Dashboard!

View Status Page
Your administrator for CommzGate Demo is cgdemo (cgdemo@commzgate.com)

Support

/= CommzGate User Guide

‘) Request Support
Your account is enabled for WhatsApp using 6598229663 >~ Online Help
'~ Email Us
View your approved WhatsApp templates
or launch WhatsApp Conversations

Account Info

Plan: BASIC
SMS Credits for Portal: 31,954
SMS Credits for API: 787

You have made 29 WhatsApp conversations this month including outgoing messages sent to 1 unique
WhatsApp recipient in the last 7 days

Shortcuts

‘f}) Start a Campaign
Getting Started Tips # _Upload New Contacts
1) Contact us get a verified WhatsApp Business profile to start sending WhatsApp messages.

2) For large broadcasts, click on the Advanced tab to start a Campaign. You will need to setup a
Contact Group first.

3) For ad-hoc message to a small number of recipients, use QuickSend to send high-priority
messages.

4) Prepaid users: You can top up SMS credits using the "Add Credits" links on the right side of this
page!

5) Developers can use API to integrate your applications. Messages sent via API are free using our
PushBox app for : iPhone & Android




Dashboard

1.1 Dashboard - Get Started

Dashboard is where you start. It contains 8 . A
COMMZGATE My Profile | Switch To Activation Mode | Buy SMS | Sign-out
shortcuts to the most used features and & s il
. 1 Dashboard QuickSend Advanced Contacts Reports APL WhatsApp More
displays summary data.

Hi ABCD,
Service Status
Welcome to your Dashboard!

View Status Page
Your administrator for CommzGate Demo is cgdemo (cgdemo@commzgate.com)

1. Main Navigation Menu

Support
/= CommzGate User Guide
2- Gettlng Sta rted tl pS Wll.l. be ShOWﬂ Untll. Your account is enabled for WhatsApp using 6598229663 »"_Online Help
. '~ Email Us
you send your first message. View your approved Whatsapp templates
or launch WhatsApp Conversations

, . " . . . You have made 29 WhatsApp conversations this month including outgoing messages sent to 1 unique Aplcacr:ul;l;sI:(f:o
3. 'Widgets"” contain information such as WhatsApp recipient in the last 7 days SMS Credis for Portal: 31,54

Account Info and shortcuts.

You can re-arrange the order of the Y —
Widgets by dragging them up and down D o

1) Contact us get a verified WhatsApp Business profile to start sending WhatsApp messages.

#_Upload New Contacts

2) For large broadcasts, click on the Advanced tab to start a Campaign. You will need to setup a
Contact Group first.

3) For ad-hoc message to a small number of recipients, use QuickSend to send high-priority
messages.

4) Prepaid users: You can top up SMS credits using the "Add Credits" links on the right side of this
page!

5) Developers can use API to integrate your applications. Messages sent via API are free using our
PushBox app for : iPhone & Android




Dashboard

1.2 Dashboard - Overview

After you send your first message,
Dashboard start to show some additional

COMMZGAT& D My Profile | Switch To Activation Mode | Buy SMS | Sign-out
information.

ABCD(abcd@company.com)

Dashboard QuickSend Advanced Contacts Reports APIL WhatsApp More
Hi ABCD, D
. . Service Status
1. The service health of our Direct-to-Telco Welcome to your Dashboard! Minw b b

Your administrator for CommzGate Demo is cgdemo (cgdemo@commzgate.com)

connectivity is shown in real-time B B

/= CommzGate User Guide
p Request Support

2. Activity Snapshot with summary of your

Your account is enabled for WhatsApp using 6598229663 & Online Help
B "~ Email Us
aCtIVIty fOF the month View your approved WhatsApp templates
or launch WhatsApp Conversations
D Account Info
. You have made 29 WhatsApp conversations this month including outgoing messages sent to 1 uniq Plan: BASIC
3. YOUr aCCOU nt prOﬁ Le WhatsApp recipient in the last 7 days SMS Credits for Portal: 31,954
SMS Credits for API: 787
Shortcuts
4. System status B Start 2 Compaion
D Direct-to-Telco™ Real-time Status 4 Upload New Contacts
5. User Guides & online Knowledge Base Operator  Status Details
STARHUB GOOD
SINGTEL GOOD
6. Your account summary wosncone [N

D Activity Snapshot:

You have: 1 contacts in 1 Groups

9 Campaigns and 4 QuickSend messages this month




Messaging

COMMZC‘! AT& My Profile | Switch To Activation Mode | Buy SMS | Sign-out

ABCD(abcd@company.com)

Dashboard QuickSend Advanced Contacts Reports API

tsApp More

QuickSend

Message Inbox
» View Inbox (0 in last 30 days)

Options

» Use SMS SenderID

» Use Templates

» Enable Opt-Out

» Set Sender Name

» Routing

» Schedule for later

Character Count » View History (4 in last 30 days)

characters ‘ 1 ‘ message

To allow recipients to Opt Out, add one of
the following footers to your message:
Manual Entry Contacts Groups Upload
To unsub, reply with "NO"
« Apply,

ents se

Enter Mobile Numbers

Want to send messages to your
contacts for free? Find out about
PushBox Messaging

| Send Message |




Messaging

2.1 Messaqging - Modes

There are 2 Modes of Sending

1.  QuickSend is designed for sending 1
adhoc time-sensitive, high-priority (5 COMMETRTE e
messages to a sma l.l reC|p|ent lISt. Dashboard QuickSend Advanced Contacts Reports AP WhatsApp
Options for message templates and Quicksend - |
broadcast schedule are available. S

» View Inbox (0 in last 30 days)

Example: Meeting Reminders

ame
t

» Schedule for later
» View History (4 in last 30 days)

2. Advanced is designed for sending
and receiving large volume of __dmacasld rwsos
messages with detailed reports
grouped by broadcast.
Advanced messaging features such v
as placeholders are available. £ COMMZEATE
Example: Promo Broadcasts o

Advanced

My Profile | Switch To Activation Mode | Buy SMS | Sign-out
ABCD(abcd@company.com)

ﬂ’choose a Campaign to start

» Start Broadcast with Upload Contacts File (csv)
r ) .

An addition feature called ClickSend allows you to simply click » Stert Brosdiast
on any contact mobile number displayed with a hyperlink to
compose and send a message to that contact.

B
2
‘u
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2.1 Messaging - Overview

Standard SMS

1.  The default character set for
standard SMS messages is the
GSM 7-bit Basic Character Set.

2. 1single SMS can consist of up to
160 GSM-7 basic characters.

0x00
0x01
0x02
0x03
0x04
0x05
0x06
0x07
0x08
0x09
Ox0A
0x0B
0x0C
0x0D
0x0E
OxOF

Basic Character Set

Messaging

0x00 Ox10 Ox20 O0x30 O0x40 Ox50 O0x60 0x70
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Messaging

2.1 Messaging - Overview

Unicode SMS

Multilingual SMS messages can be
sent using the Unicode (double
byte) character set.

When the message consist of any
character outside the GSM-7 basic
character set (eg. multilingual or
special characters), the entire
message will be converted to
Unicode and sent as Unicode SMS.

1single SMS can consist of up to 70
Unicode characters.

15115 Thank you

12



2.1 Messaging - Overview

Long Concatenated SMS

Long SMS messages can be sent
using multiple concatenated SMS.

The concatenated messages are
linked using a User Data Header.

Each concatenated message part is
a single SMS can only contain of up
to 1563 GSM-7 characters or 67
Unicode characters.

Maximum message length
supported is 10 SMS.

(1530 GSM-7 characters or 670
Unicode characters)

Most smartphones will display the
multiple concatenated SMS as a
single long message.

Test SMS - No. of chars: 1530
1234567890123456789012345678
901234567890123456789012345
678901234567890123456789012
345678901234567890123456789
0123456789012345678901234567
890123456789012345678901234
5678901234567890123456789012
345678901234567890123456789
0123456789012345678901234567
890123456789012345678901234
5678901234567890123456789012
345678901234567890123456789
0123456789012345678901234567
890123456789012345678901234
5678901234567890123456789012
345678901234567890123456789
0123456789012345678901234567
890123456789012345678901234
5678901234567890123456789012
345678901234567890123456789
0123456789012345678901234567
890123456789012345678901234
5678901234567890123456789012
345678901234567890123456789
0123456789012345678901234567
890123456789012345678901234
5678901234567890123456789012
345678901234567890123456789
0123456789012345678901234567
890123456789012345678901234
5678901234567890123456789012
345678901234567890123456789

(O~

Messaging

13



Messaging / Clicksend

2.2 ClickSend -Mobile Number HyperLink

Anywhere on the portal, by clicking on
the mobile number of any Contact, you
can easily compose and send a message
to the mobile number.

1. Click on the mobile number of any
Contact in Contacts or Reports. A
message box will open for you to
compose and send a message.

2. Compose your message. Multilingual and
special characters are supported with
Unicode.

3. Click "Send Message” to send the
message immediately.

4.  Your message log can be viewed in your
QuickSend history.

COMMZGATE

Send Message

Recipient: 6590000001

Character Count

characters message
SMS SenderID: Select SMS SenderID v

SMS Templates: [ -----Select a SMS Template-----

WhatsApp Templates: [ --Select a WhatsApp Template--

Send Message




Messaging / Quicksend

2.3 QuickSend - Overview

Use QuickSend for rapid sending of B COMMZOATE ot | sulch o Adhationode | By s | Sona
hig h_priority messages in a ad_hoc Dashboard QuickSend Advanced Contacts Reports API WhatsApp More
manner. This is useful for sending

time-sensitive updates, reminders or b b TR —
highly personalized messages. pTTT—
Options
1. Input your message here. Multilingual and Wj;“’

special characters are supported with g genier Name
Unicode. Supports messages up to 1530 —_— & e Ty (2 o0
GSM-7 characters (or 670 Unicode | [diwscesd |messge
characters). e Thloung fomers b i hissmaas ©|

Manual Entry Contacts Groups Upload
To unsub, reply with "NO"

0 sel « Apply
2.  Character counters indicate the number
of characters and message parts needed Enec-Hobile Numbans )
Want to send messages to your
to send the message. Long concatenated contact for free? Find ot sbout

messages are sent using multiple SMS

parts and will take longer to arrive at the

recipient handset.

[+]

3. More options are available in this section.

Such as for sending a message at a

scheduled time, and to use message

templates.

Send Message |

4.  Click "View History" to view the
QuickSend message logs.

15



Messaging / Quicksend

2.3.1 QuickSend Recipients - Manual Entry

You can choose to enter mobile numbers B COMMZOATE s e
manually, by selecting from your osivoord  [NEIESUR  vonced  contact

Contacts, or by uploading file containing
your recipient list.

Reports API WhatsApp More
QuickSend

Message Inbox
» View Inbox (0 in last 30 days)

1. For entering mobile numbers manually, o
select the tab "Manual Entry”. > Use SHS SenderID

» Use Templates
» Enable Opt-Out
» Set Sender Name

» Routing
2. You can do this by typing or by cut & — . Vs o (4 o 30 i)
paste from another document containing \ “ 1 |message
the nUmbers To allow recipients to Opt Out, add one of

the following footers to your message:
Manual Entry Contacts Groups Upload

To unsub, reply with "NO"
0 sel < Apply

3.  Each mobile number should be on its own

U ne. Enter Mobile Numbers

Want to send messages to your
contacts for free? Find out about

PushBox Messaging

()

Send Message' |

16



If you choose to use “Contacts”, you will
be prompted to choose a Group from
your Contacts.

your Contact Groups, select the tab
“Contacts”

To select Recipients, drag them to the box on the right
To de-select, drag the recipients back

2. You will be prompted to choose a Group p —
from your Contacts. —

3. Theindividual contacts in the group will
load in the left blue box below.

4. To select1or more contactsto send a
message to, drag the contact to the box
on the right.

1. To select recipients from your Contacts in me C H S, ;Gv» -

Load Contacts from: | ---Select a Group---

---(6590000001)
---(6590000002)
---(6590000003)
---(6590000004)

3

Messaging / Quicksend

2.3.2 QuickSend Recipients - Select Contacts

To allow recipients to Opt Out, add one of
the following footers to your message:

To unsub, reply with "NO"
< Apply

Want to send messages to your
contacts for free? Find out about
PushBox Messaging

Send Message |

17



Messaging / Quicksend

2.3.3 QuickSend Recipients - Upload File

By selecting the “Upload” tab, you can
send messages to a list of recipients
defined in your file.

You can also personalised message
content sent to each recipient.

1.  Choose “Upload” tab.

2.  Click here to upload your recipient file.
The list of mobile numbers will be
previewed on the page before you send
the message. (Example 1)

3. Click here if your message to each
recipient is personalised. (Example 2)

_QuickSend ‘

Message Inbox

» View Inbox (0 in last 30 days)

Options

» Use SMS SenderID
» Use Templates

» Enable Opt-Out

» Set Sender Name
» Routing

Character Count

characters | 1 message v

Manual Entry Contacts Groups Upload

etained. 0 selected

Upload a file containing recipient mobile numbers
[Eile Format Example]

| Browse... | No file selected.

D OR Upload Message Content with Mobile Numbers

» Schedule for later
» View History (4 in last 30 days)

To allow recipients to Opt Out, add one of
the following footers to your message:

To unsub, reply with "NO"
< Apply

Want to send messages to your
contacts for free? Find out about
PushBox Messaging

Send Message |

18



Example 1
Upload File with Mobile Numbers only

1. Mobile Number only

2. Each mobile number should be on its own
line.

3. Only CSVfile format is accepted.

90000001
80000001
90000000

Example 1 - CSV file (in Text Editor)

Messaging / Quicksend

2.3.4 QuickSend - Upload File Formats

19



Messaging / Quicksend

2.3.4 QuickSend - Upload File Formats

Example 2
Upload File with Personalised Message

1.

Mobile Number followed by a comma,
and then the personalised message.

The personalised message should be
enclosed in double quotes

Each mobile number and personalised
message should be on its own line.

Only CSV file format is accepted.

90000001, “How are you?”
80000001, “Happy Birthday!”
90000000, “The meeting has been postponed”

Example 2a - CSV file (in Text Editor)

90000001 How are you?
80000001 Happy Birthday!
90000000 The meeting has been postponed

Example 2b - CSV file (in Excel)

20



Messaging / Quicksend

2.3.5 QuickSend - Scheduled Messaging

By clicking on the ‘Scheduled for Later’
link in the ‘Options’ menu, you will be
able to set a future date and time for your
message to be sent.

This feature works for all modes of
recipient selection.

1. Select the ‘Scheduled for Later’ link in the
‘Options’ menu.

2. Choose the date and time that your
message should be sent.

3. Click 'OK' to confirm the schedule.
4. Click "Send Message” to submit the

message broadcast . The message will be
sent at the scheduled time.

QuickSend

Character Count
characters | 1 message

Manual Entry Contacts Groups

stained. 0 selected

Enter Mobile Numbers

[+]

Schedule for a later date
\ 2025-10-30 oE|
10 v |: 42 v |

Message Inbox
» View Inbox (0 in last 30 days)

Options

» Use SMS SenderID

» Enable Opt-Out

» Set Sender Name

» Routing

» Schedule for later

» View History (4 in last 30 days)

To allow recipients to Opt Out, add one of
the following footers to your message:

To unsub, reply with "NO"
< Apply

Want to send messages to your
contacts for free? Find out about
PushBox Messaging

21



Messaging / Advanced

2.4 Advanced - Overview

Advanced is designed for sending and

receiving large volume of messages and A\ COMMZGATE e
the report for each broadcast or receive is bostbonrd  Qucsend  [EENINNN  Coniacts  eports AL Whotstpp  More
organized into a Campaign.
Advanced
Extra features such as automated opt-out M Ghcomern Bemosinimit
functionality can be found here. e o o A

D » Start Broadcast

1. “Start Broadcast” is for sending of
outgoing messages. Recipients with
PushBox will be able to reply you.

3
©
=

22



Messaging / Advanced / Broadcast

2.4.1 Broadcast Setup - Campaign Name

On choosing “Start Broadcast”, you will

be taken through a step-by-step pages to [UVSWRI i Repots APl Whatsap  More

setup your Campaign for sending.
Broadcast Campaign

Message Queue Real-time Status

Campaign Setu
R ‘ Operator Status
STARHUB GOOD

1. Give your campaign a meaningful name Give this Campaign a Name i ——

so that the report of this Campaign can D | « Use Current Date MOBILEONE GOOD

be eaSiLy referenced Later- You are creating a Broadcast Campaign

Based on current system activity, this
. N . ) ) ‘ ‘ : : broadcast is estjmated to 'Fa_ke minutes to

2.  You can click on “Use Current Date” to By procesding;you agres to the Tonmea o Sentiom of ke webssite; incluing Do Hat Ol reach its first recipient.

use the current date as the name for this

Campaign.

3. These buttons allow you to proceed to
the next step in the setup or to take one
step back.

Click the right arrow to proceed to the

next page. v




Messaging / Advanced / Broadcast

2.4.1 Broadcast Setup - Compose Message

Continue the setup of your Broadcast by
composing the message for sending.

4.  Enter the message to the broadcast here.
Supports up to 1530 GSM-7 characters (or
670 Unicode characters). Topic is optional
and not displayed in the SMS.

5. Character counters indicate the number
of characters and message parts needed
to send the message. Long concatenated
messages are sent using multiple SMS
parts and will take longer to arrive at the
recipient handset.

6. To allow a mobile recipient to opt-out of
your future campaigns, you can simply let
the recipient know that he or she can
reply with the word “NO" to the
shortcode 73333.

The opt-out mobile number will appear in
your Contacts page under the
“Unsubscribes” section.

Dashboard QuickSend

Broadcast Campaign

Campaign Setup

Advanced

Contacts

Reports API WhatsApp More

Options

<ADV>

» Use SMS SenderID
» Use Templates

» Enable Opt-Out

» Set Sender Name
» URL Shortener

WhatsApp broadcast

Character Count

‘ characters ‘ 1 message

| --Select a WhatsApp Template v

D SMS broadcast

| ---Select a SMS Template--- v

To allow recipients to Opt Out, add one of
the following footers to your message:

To unsub, reply with "NO"
< Apply.

To unsub, click #UNSUBURL#
< Apply.

24



7.

The use of placeholders allows you to
personalize your messages.

Simply use the placeholder tags where
you wish the custom words to appear in
your SMS message.

#CONTACTNAME# = Name
#PLACEHOLDERIT# = Custom 1
#PLACEHOLDERZ# = Custom 2

The values in the respective fields of your
contacts’ details will be used in place of
the placeholder tags in the message.

Additional options are available.
If you have pre-defined message

templates, you can choose from the list of
templates.

Messaging / Advanced / Broadcast

2.4.1 Broadcast Set Up - Using Placeholders

You can use placeholders and other
options when composing the message
for sending.

Dashboard QuickSend Advanced Contacts Reports

Broadcast Campaign

Campaign Setup

<ADV>ABCD: Hi #CONTACTNAME#, you have #PLACEHOLDER1# pre-paid
SMS credits and #PLACEHOLDER2# pre-paid API credits in your

Cloud SMS account, #PLACEHOLDER3#. n

The final character count may change depending on final
placeholder values used.

Character Count
|156 |characters|1 | message

API

WhatsApp More

Options

» Use SMS SenderID
» Use Templates

» Enable Opt-Out

» Set Sender Name
» URL Shortener

WhatsApp broadcast

| -Select a WhatsApp Template v

D SMS broadcast

| ---Select a SMS Template--- v

To allow recipients to Opt Out, add one of
the following footers to your message:

To unsub, reply with "NO"
< Apply.

To unsub, click #UNSUBURL#
« Apply.

25



After setting up your message and
proceeding to the next page, you will be
prompted to choose the Contact Group
to send this Campaign to.

9.  Make the selection by dragging the
chosen Group Name to the right blue box.

You must have at least 1 Group created in
your Contacts for them to show up on this

page.

Dashboard QuickSend

Broadcast Campaign

Campaign Setup

Advanced

Contacts

To select Recipient Groups, drag them to the box on the right
__| Filter out Global Numbers before sending
® pisable PushBox and MACH routing

| Allow duplicate recipients

CG

(Shared Group: 4 Contacts
Preview)

CG2

(1 Contacts Preview)

CG3

(Shared Group: 2 Contacts
Preview)

F- 1

Messaging / Advanced / Broadcast

2.4.1 Broadcast Setup - Select Recipients

Reports

API

WhatsApp

More

26



Messaging / Advanced / Broadcast

2.4.1 Broadcast Set Up - Start Time

This is the final step of the Campaign
setup.

Dashboard QuickSend Advanced Contacts Reports API WhatsApp More

Broadcast Campaign
10.  You can start the broadcast immediately CaiRaIgH SabiR

by clicking “Start".
You are almost done with vmgn Setup!

1. Oryou can choose to start fchet Campaign T o—. of
at a later time or date by clicking “later”. o Ak e eioi)
. Schedule Campaign for a later date
12.  If you have chosen to start the campaign 2025-10-30 ]
later, please choose the date and time 13 v i1l v

that your message should be sent. ok

Click "OK’ to confirm the schedule.
2 Exsble DIOKOULHOUE | o oom
Then click “Start” to submit the broadcast S

campaign . The broadcast will begin at n | .
the scheduled time.




Messaging / Advanced / Broadcast

2.4.1 Using hyperlink shortening

You can automatically shorten a long hyperlink in your message content to save on the number of
characters used in your message.

Dashboard QuickSend Advanced Contacts Reports API WhatsApp More

Broadcast Campaign

Campaign Setup
Options

7 = = » Use SMS SenderID
<ADV>Year-end promo is now, visit us this weekend! » Use Templates
https://www.google.com/events/ » Enable O

pt-Out

» URL Shortener

| L@) WhatsApp broadcast The l.ong URL W|l.l. be
S— i v horten
Character Count | --Select a WhatsApp Template v | shortened to

181 ‘ characters \ 1 \ message Somethmg like:
D SMS broadcast http://comm-sg/dhhs
| ---Select a SMS Template--- v |

To allow recipients to Opt Out, add one of
the following footers to your message:

To unsub, reply with "NO"
« Apply.

To unsub, click #UNSUBURL#
« Apply.

28



Messaging / Advanced / Broadcast

2.4.1 Adding an unsubscribe hyperlink

You can easily add a hyperlink for recipients to unsubscribe from future broadcasts. Recipients
just need to click on the hyperlink to unsubscribe. Your campaign report will capture the number

of unsubscribe requests.

Dashboard QuickSend Advanced Contacts Reports API WhatsApp

Broadcast Campaign

Campaign Setup
Options

7 FTRE : » Use SMS SenderID
<ADV>Year-end promo is now, visit us this weekend! » Use Templates

To unsub, click #UNSUB# » Enable Opt-Out

» Set Sender Name
» URL Shortener

| |£9) WhatsApp broadcast

More

Character Count | --Select a WhatsApp Template v

‘74 ‘characters 1 ‘message

D SMS broadcast

| -—-Select a SMS Template-—- v |

To allow recipients to Opt Out, add one of

the following footers to your message:

To unsub, reply with "NO"
« Apply.

To unsub, click #UNSUBURL#
« Apply.

13:56 7 wll T -.
s .9
73333 >

<ADV>Year-end promo is now on,
visit us this weekend!
To unsub, click

Confirm to unsubscribe /O\
omm.sg 00

(O A) @

29



Messaging / Advanced / Broadcast

2.4.1 Broadcast Set Up - Using WhatsApp 9

If we have enabled you with an Official

. Dashboard QuickSend Advanced Contacts Reports API WhatsApp More
WhatsApp Business APl account, you can
broadcast messages to WhatsApp Broadcast Campaign
reCIpIentS' Campaign Setup
Options
. I ' @] You are sending a non editable WhatsApp template message. Only W
1. Clld_( on ‘Use Templates under the ﬁ\atsApp recipients will receive this message. ;‘gﬁ;bl[é—c')%f—%
Optlons menu. Hi there! I am a #PLACEHOLDER1# chatbot. %m
You are invited to the upcoming #PLACEHOLDER2# event.
: V . #PLACEHOLDER3#
2. Alist of pre-approved WhatsApp esws pemaRERAUTERES wroreren oo
message templates will be available for Time: #PLACEHOLDERS# .
: rws_demo v
your Sel'eCtlon' - « ADD_|v This WhatsApp Template
Preview « Undo This WhatsApp Template
Character Count

Due to restrictions by WhatsApp, your 159 Jcharacters (1| message [] sms broadcast
message content needs to be caselecea S Temphte s~
pre-approved as a template first. Please
contact us if you need assistance with

WhatsApp templates.

To allow recipients to Opt Out, add one of
the following footers to your message:

To unsub, reply with "NO"
« Apply.

To unsub, click #UNSUBURL#
« Apply.

30



. Dashboard QuickSend Advanced Contacts Reports
for sending.
Broadcast Campaign
3. After selecting the desired WhatsApp S
. , - paign Setup
template, click ‘Apply This WhatsApp
] ] You are sending a non editable WhatsApp template message. Only
Templ'ate . WhatsApp recipients will receive this message.
Dear #PLACEHOLDER1#,
4' The use Of placehOLderS allOWS yOU to Thank you for signing up for #PLACEHOLDER2#.
personalize your messages based on the _ . ,
. A gentle reminder that the #PLACEHOLDER2# is happening on
predefined WhatsApp template. #PLACEHOLDER3#.
The values in the respective fields of your Preview
contacts’ details will be used in place of Eharacter Gount
the placeholder tags in the message. 441 |characters|1 | message
If you wish to override this PlaceHolder 1: | #PLACEHOLDER1#
personalization and gpply a constant PlaceHolder 2: | #PLACEHOLDER2#
value for all your recipients, click on Piacatiolder 3: [FPLACEHOLDERGF a
‘Enable Static Placeholders’ e
PlaceHolder 4: ‘ #PLACEHOLDER4#
5. If 'Enable Static Placeholders' is selected,  Placetiolder 5: | #PLACEHOLDERS#

Messaging / Advanced / Broadcast

2.4.1 Broadcast Set Up - Using WhatsApp &

You can use placeholders and other
options when composing the message

PlaceHolder fields will appear for you to
enter static values for all your recipients. < >

WhatsApp More

Options

» Use SMS SenderID
» Use Templates

» Enable Opt-Out

» Set Sender Name
» URL Shortener

@ WhatsApp broadcast

event_signup_template v

« Apply This WhatsApp Template

« Undo This WhatsApp Template

Enable Static Placeholders

D SMS broadcast

| -—-Select a SMS Template-—- v

To allow recipients to Opt Out, add one of

the following footers to your message:

To unsub, reply with "NO"
« Apply.

To unsub, click #UNSUBURL#
« Apply
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On choosing “Start Receive”, you will be
taken through a step-by-step pages to
setup your Receive Campaign for
receiving messages.

This step looks the same as that for the
Broadcast Campaign.

1. Give your campaign a meaningful name
so that the report of this campaign can be
easily referenced later.

2.  You can click on “Use Current Date” to
use the date as the name for this
Campaign.

3. These buttons allow you to proceed to
the next step in the setup or to take one
step back.

Click the right arrow to proceed to the
next page.

Messaging / Advanced / Receive

2.4.2 Receive Set Up - Campaign Name

Dashboard QuickSend Advanced Contacts Reports

SMS Receive Campaign

Campaign Setup

Give this Receive Campaign a Name H

|20251103 | « Use Current Date

You are creating a Receive Campaign.

Mobile Users can send SMS Messages to your campaign and receive an
auto-reply SMS from using 73333.
You can link this to a Broadcast campaign

API

WhatsApp

More
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Messaging / Advanced / Receive

2.4.2 Receive Set Up - Choose Keyword

To have your Receive Campaign receive
messages, mobile users must send in
messages that begin with a keyword
linked to your campaign.

4.  Enter your chosen keyword here.
This can be any word that relates to your
campaign, brand name or event name.

A confirmation will be displayed if the
keyword is available.

Dashboard QuickSend Advanced Contacts Reports

SMS Receive Campaign
Campaign Setup

Enter a Keyword for this campaign
|abc « This keyword is available.

Mobile users have to send SMS messages to 73333 with this keyword in
the beginning of their message.

API

WhatsApp

More
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For each message received by your
Campaign, you can choose to have an
auto-reply message sent back to the
mobile user.

5. Enter your auto-reply message here.
Message must be less 160 characters or
less.

You can leave this blank if no auto-reply is
required.

6. Additional options are available.

If you had registered for Number
Masking, you can select a Number Mask
value here.

(Number Masking allows the sending of
messages with your customized Sender
name instead of a string of numbers.)

If you have pre-defined message
templates, you can choose from the list of
templates.

Dashboard QuickSend

SMS Receive Campaign

Campaign Setup

How would you like to auto-reply to mobile senders who SMS in?

Advanced

Contacts

Messaging / Advanced / Receive

2.4.2 Receive Set Up - Set Auto-Reply

Reports

Thank you

Character Count
9 characters | 1 message

API

WhatsApp More

Options

» Use SMS SenderID
» Use Templates

» Enable Opt-Out

» Set Sender Name
» URL Shortener

To allow recipients to Opt Out, add one of
the following footers to your message:

To unsub, reply with "NO"
« Apply.

To unsub, click #UNSUBURL#
« Apply.
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Messaging / Advanced / Receive

2.4.2 Receive Set Up - Start & End Time

This is the final step of the Campaign

SetU p' Dashboard QuickSend Advanced Contacts Reports API WhatsApp More
SMS Receive Campaign
7.  Receive Campaigns require a defined Campaign Setup
end'date You are almost done with the Campaign Setup!

Customize the date this Campaign will end (default 2 months):
12026-01-03 =

Choose how long you require this B O

Campaign will run by selecting the
end-date here. D

You can start the Campaign later
or start the Campaign now!

8. You can choose to start the Campaign at a D | Start
later date by clicking “later”.

9.  Otherwise, you can start the broadcast by
clicking “Start Campaign”
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Contacts

CDMMZBAT& My Profile | Switch To Activation Mode | Buy SMS | Sign-out

ABCD(abcd@company.com)

Dashboard QuickSend Advanced Contacts Reports API WhatsApp More

Contacts ‘ ‘
| Type to Search |

You have 2 Contact Groups
Add Group & Upload Contacts | UnSubscribes | Whitelist | Search Contacts | Sort | Remove All

= that you havi

:t. More info
() CGl & Remove Details
Last edited: 2025-10-22 13:56:00
5 contacts
() CcG2 & Remove Details

Last edited: 2025-10-22 13:56:00

10 contacts




3.1 Contacts - Overview

The Contacts module stores and
organizes your Contacts into groups. It
also manages functions such as
subscriptions and unsubscribes.

1. This blue box contains the features and
options which are available for the
current page.

2. Allyour Groups are listed on this page.

3. Click on “Details” to view the individual
contacts within the group.

Dashboard QuickSend

Contacts

You have 2 Contact Groups

Advanced

Contacts

Reports

API

WhatsApp

Add Group & Upload Contacts | UnSubscribes | Whitelist | Search Contacts | Sort | Remove All

JcGL &

Last edited: 2025-10-22 13:56:00

5 contacts

Jcc2 &

Last edited: 2025-10-22 13:56:00

10 contacts

a WhatsApp contact, ensure that you have received permission to do
ict. More info

Remove

Remove

Details

Details

Contacts / Overview

More

}Type to Search
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3.2 Contacts - Contact Groups

All your Groups are listed on the Contacts

page.

Contacts / Contact Groups

Dashboard QuickSend Advanced Contacts Reports API WhatsApp
] Contacts
You can edit or rename the Contact
GrOUpS by CUCk'ng On the ContaCt GrOUp Xc:é gi\;ij&cf%nsgfdeég:tp:cts | UnSubscribes | Whitelist | Search Contacts | Sort | Remove All
name. To message a WhatsApp cc ure that you have rec v
You can also re-order your groups by D Ocel g Remove Detais
N Last edited: 2025-10-22 13:56:00
dragging a selected Group up or down 5
the page using the group icon.
. m o . . - 5 Remove Details
Cl.|Ck on Deta|LS to view the |nd|V|duaL L‘;;t eggdz: 20?5"—10—22 13:56:00
contacts within the group. 10 contacts

More

Type to Search
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Or you can choose to add contacts
manually at a later time.

1.

Click on "Add Group & Upload Contacts”
link to create a new contact group.

Dashboard QuickSend Advanced Contacts Reports APL
Contacts
You have 2 Contact Groups
Add Group & Upload Contacts | UnSubscribes | Whitelist | Search Contacts | Sort | Remove All
2 WhatsApp contact, ensure that you have received permission to do
ict. More info
[JCcGlL & Remove
Last edited: 2025-10-22 13:56:00
5 contacts
cc2 & Remove

Last edited: 2025-10-22 13:56:00

10 contacts

Contacts / Contact Groups

3.2.1 Contacts - Create Contact Groups

When creating a new contact group, you
can choose to upload contacts at the
same time.

WhatsApp

Details

Details

More

Type to Search
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Contacts / Contact Groups

3.2.1 Contacts - Create Contact Groups

On clicking the “Add Group & Upload
Contacts” in the blue menu box , you will bustbosrd  Quickserd  Advanced  [JECHDRR  ceoots A whesop  wore
be prompted to name your Contact

Group and upload your Contacts list.

Contacts

« Back to Groups List

Upload File Formats

2. Onclicking the “Add Groups” in the blue ’ Mobile Numbers
. . Indicate the country code of the
menu box,, you will be prompted to give P T — L
a name for your new Contact Group. D 1 g
Select your Recipients file in CSV format (Max. of 10Mb per upload) B 69.08172726,Chris
3. You have the option to upload your OS] No file seleced. e
Contacts list from a CSV file or add = A lompaglinks For Email Addresses, arange all your
contacts at a later time if no file is - optinforhatsae R ot cn e e
celected. D el
4.  Click "Proceed” to create your new S

Contact Group. The contact group will be
populated with any contacts uploaded.

5.  The format of the contacts file to be
uploaded is found on this page as well.

Phone,Name,Email, Valuel, ValueZ2,Value3
Example,

65-91111MM1,CG, ceo@abc.com,CEO,001 ABC
1-23774647,Siri,,,,
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Contacts / Individual Contacts

3.3 Contacts - Individual Contacts

On clicking the “Details” link for a group,
the individual contacts within the group

Wi l_l_ a p pea r. Dashboard QuickSend Advanced Contacts Reports API WhatsApp More
Contacts v v
1' YOU can searCh for a ContaCt Wlthln a IhBe;:ka{:érZ?Jlri): Eii:tla;t:dirég:itsaftrsof%mort | Duplicates | Subscription API | Options ‘ e
Group by their Mobile Number, Email or
Name. e6l
Showing active contacts only v v
Page 1
2. You can click on "Export” to export your e A

list of Contacts to a CSV file which can be 590000003
opened in a spreadsheet.

CG4 Edit Remove

3.  You can further click on "Edit" to edit the e

Individual Contact information.
4. You can click on “Remove” to remove the o a SR

Individual Contact from the group. S
5. CommzGate enables free messaging to Page 1

mobile users who have CG PushBox

installed.

If your contact has CG PushBox, the
appropriate icon will show next to the
contact.
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Contacts / Individual Contacts

3.3.1 Contacts -Edit Individual Contacts

On clicking the “Edit" link for a Contact,
the individual contact details will appear. Contacts

There are 3 valid Contacts in this Group ---Select Search By-—- v |
« Back to Groups List | Add Contacts | Export | Duplicates | Subscription API | Options N

1. You can add an optional Contact Name. cG1

Showing active contacts only
Page 1

2. You can edit the Mobile Number with
country code

CG3 Edit Remove

6590000003

3. Upto 3 custom fields are available for

Edit Contact

use. N
|ce3 |
H " " Cell Phone
4.  Click "Save” to save your changes. D%S [ —

Email Address
\ |
Custom 1

Custom 2
\ 1

Custom 3

[_| opt In for WhatsApp

[| Apply changes across
all Contact Groups

D | save || Cancel |
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Contacts / Add Contacts

3.3.2 Contacts - Add New Contacts

Once a contact group is created, you can
add or upload contacts at any time.

Contacts
There are 3 valid Contacts inus Group

« Back to List | Add Contacts | Export | Duplicates | Subscription API | Options

1. Click on “Add Contacts” link to display the
[InkS to add Contacts manuauy Or Upload Agd Contacts Manually | Upload Contacts to this Group
contacts.

y-X
2. Select the link "Add Contacts Manually” Mame ,
\ |
Cell Phone
65 | |

3. You can add an optional Contact Nam

Email Address

4.  Add the Mobile Number with country B |

code. Default country code is 65 fustom 1 |
(Singapore). SR

L |
5. You can add an optional Email Address. Custom 3

6. Up to 3 custom fields are available for

use.
["] opt In for Whatsapp

7. Click "Add Contact to this Group” to add D T rereorrmermareun
your new contact. ’

| —-Select Search By v |
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Contacts / Upload Contacts

3.3.3 Contacts - Upload New Contacts

Once a contact group is created, you can
add or upload contacts at any time.

1.

Click on "Add Contacts” link to display the

links to add contacts manually or upload Cantcts v
ContaCtS. There are 3 valid Contacts in tHis Grou
« Back to Groups List | Add Contacw | Duplicates | Subscription API | Options
Select the link “Upload Contacts to this . A
Add Contacts Manually | Upload Contacts to this Group

Group”.

Select the file with your Contacts list . You

need to upload your Contacts list from a e i e
CSV file in the following format. SO .

| Allow Duplicate

(] Opt In for Whatsapp

Phone,Name,Email,Valuel, ValueZ2, Value3

D Proceed

Example,
65-91111111,CG,ceo@abc.com,CEO,001,ABC
1-23774647,Siri,,,,

- Each contact should be in a new line.

- Values can be blank if they are not used.
- If phone numbers include country code,
use a dash to separate the country code
from the mobile number

Click “Proceed” to upload your contacts.

| ---Select Search By--- v
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Contacts / Upload Contacts

3.3.3 Contacts - Upload New Contacts

Upload File (CSV format)

Each contact should be on its own line.
Only CSV file format is accepted.

The fields should have the following
values

1.

Phone (Compulsory) - Must be a valid
Singapore registered mobile number
(Singtel, M1 or Starhub only)

Name - Optional. Values can be blank if
they are not used.

Email - Optional. Values can be blank if
they are not used.

Custom 1- Optional.Values can be blank
if they are not used.

Custom 2 - Optional.Values can be blank
if they are not used.

Custom 3 - Optional.Values can be blank
if they are not used.

91112222,CEO,ceo@abc.com,HQ,ABC Inc,Zone1
98561596,CTO,cto@aaa.com,ITD,AAA LLP,Zone2
97693959,CFO,cfo@xyz.com,OFC,XYX Ltd,Zone3

Example 1a - CSV file (in Text Editor)

91112222, , ,HQ,ABC Inc,Zone1
98561596, , ,ITD,AAALLP,Zone2
97693959, , ,OFC,XYX Ltd,Zone3

Example 1b - CSV file with Custom Value Fields only

91112222
98561596
97693959

Example 1c - CSV file with Mobile number only
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Contacts / Upload Contacts

3.3.3 Contacts - Upload New Contacts
| 9 .,

91112222 ceo@abc.com ABC Inc Zone1
98561596 | CTO cto@aaa.com ITD AAALLP Zone2
97693959 | CFO cfo@xyz.com OFC XYZ Ltd Zone3
Example 2a - CSV file (in Excel)

91112222 HQ ABC Inc Zone1
98561596 ITD AAALLP Zone2
97693959 OFC XYZ Ltd Zone3

Example 2b - CSV file with Custom Value Fields only (in Excel)

Note: Excel files must be exported to CSV file format before uploading

/E\ COMMZGATE
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/ Advanced Contacts Upload

3.3.4 Contacts - Advanced Contacts Upload

Advanced Contacts Upload is an option

H My Profile | Switch to Standard Mode | Buy SMS | Sign-out
to upload contacts to multiple groups ENCOMMZOATE ABGD(sbedcompan;com)
With da Si ng I_e ﬁ Le Up load . Dashboard Activation Contacts Reports More

Contacts

The contacts will be created with mobile
numbers and name only.

« Back to Groups List

Upload File Formats

This option should be used for uploading T oy oo 1

number and use a dash to separate

to eXi Sti ng g rOU pS O n l_y. Givethisnﬂt Group a name the country code from the mobile

number:

eg.
Select your Recipients file in CSV format (Max. of 10Mb per upload) 65-98172726,Chris
| Browse... | No file selected. 1-23774647,Greg

Email Addresses

For Email Addresses, arrange all your
email address data in the first

Opt In for Whatsapp column, additional data like mobile
number and name can be included in
subsequent columns if you wish

Allow Duplicate

1. Click on “Advanced Contacts Upload".

Proceed

» Advanced Contacts Upload
Important note D

The CSV file format is different if you are
adding contacts with custom values. You
should select “"Add Group & Upload
Contacts” or "Add Contacts” instead.
(see section 3.2.1and 3.3.3)
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Advanced Contacts Upload is an option
to upload contacts to multiple groups
with a single file upload.

The contacts will be created with mobile
numbers and name only.

2. You will be prompted to upload your
Contacts list from a CSV file.

3. You need to upload your Contacts list
from a CSV file in the following format.

Phone, Name, Groupl, GroupZ, Group3,

Example,
65-9111111,CG8,My Team,Key Contacts

- Each contact should be in a new line.

- Group name must be an existing group.
- If phone numbers include country code,
use a dash to separate the country code
from the mobile number.

4.  Click “Proceed” to upload your contacts.

A\ COMMZGATE

Dashboard Activation Contacts Reports More
Contacts

« Back

This is an advanced feature for uploading new contacts to existing groups.
Group Name must be specified in upload file (see format example on the right).

Select your Recipients file (.csv)
B | Browse... | No file selected.

(] Opt In for Whatsapp

/ Advanced Contacts Upload

3.3.4 Contacts - Advanced Contacts Upload

My Profile | Switch to Standard Mode | Buy SMS | Sign-out
ABCD(abcd@company.com)

Proceed

Upload File Formats

Local Mobile Numbers

For mobile numbers within your
home country, prepare your list as
follows, with no need for county code
in the number:

eg.

98172726, Chris,chris@commzgate.co
97657268,Greg,greg@commzgate.cor

Internati | Mobile bers
For mobile numbers out of your
country, you have to indicate the
country code of the number and use
a dash to separate the country code
from the mobile number:

eg.
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Reports

COMMZC‘)AT& My Profile | Switch To Activation Mode | Buy SMS | Sign-out

ABCD(abcd@company.com)

Dashboard QuickSend Advanced Contacts Reports API WhatsApp More

Campaign Reports
Search Campaign Reports

You are viewing your most recent Campaigns Type to Search \
Refresh List Filter

Other Usage Logs
SMS Usage Report
MACH Usage Report
API Usage Logs

Page 1| 2| 3 | 4 next » > Last(4)

20251022 Details Delete
Campaign
1 targeted recipients

Start Time: 2025-10-22 13:55:00
Status: Broadcast Executed

20251022 Details Delete

Broadcast Campaign
1 targeted recipients

Start Time: 2025-10-22 13:47:40
Status: Broadcast Executed

20251013 Details Delete
Broadcast Campaign
1 targeted recipients

Start Time: 2025-10-13 09:36:27
Status: Broadcast Executed

20251010 Details Delete

Broadcast Campaign
1 targeted recipients

Start Time: 2025-10-10 11:02:17
Status: Broadcast Executed

]




4.1 Reports - Overview

Reports contains the information on all
the Campaigns that you had created
before. Under each report, there is a
graphical summary plus details of each
message sent or received organized by
status. Campaign Reports

Dashboard QuickSend Advanced Contacts Reports WhatsApp

You are viewing your most recent Campaigns
Refresh List Filter

1. All your Campaign reports are listed here. D ozl e a
You can browse by page or search for a IX Z025E022 =
Campaign name. 1 targeted recipients

Start Time: 2025-10-22 13:55:00
Status: Broadcast Executed

2. You can click on the Star to mark a D — Details Delete
Campaign as a favorite. Favorite 1 Gargeted recpents
campaigns will appear in the favorites list Start Time: 2025-10-22 13:47:40
on the Campaign page.
20251013 = Details Delete
. " . " . Broadcast Campaign [8)
3. You can click on “Details” to view the 1 targeted recipients
Campaign report and details. Status: Broadeass bxecuted

Reports / Overview

Search Campaign Reports

}Type to Search

Other Usage Logs
SMS Usage Report
MACH Usage Report
API Usage Logs
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Reports / Broadcast Campaign

4.2 Reports - Broadcast Campaign

For each report, there is a graphical
summary plus details of each message
sent organized by status.

Campaign: 20251022

This campaign is not linked to any Receive Campaign:
Start Time: 2025-10-22 13:55:00

Broadcast Status

@ Sent

1. Asummary graph lets you know instantly
the overall status of the messages sent
for the Campaign.

2. This is the message content you had sent
for the Campaign.

About this Campaign » View Configuration

3. Details include the real-time progress of a
Campaign'’s broadcast, plus the recipient Message Content s g
. <ADV>test upload contacts
group it was sent to. ’

4. The individual message details for each
status type can be viewed by clicking
“View Logs”

overall status: Completed

Broadcast Status :100%
I. 3 Targeted Recipients

Recipient Group: GCG247

Refresh all Logs

ID 3 Messages Sent: »View Logs
0 Messages Unsent: »View Logs
0 Messages Received : »View Log

0 Duplicate Numbers removed : »View Log
0 unsubscribed Numbers Removed : »View Log
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4.3 Reports - Receive Campaign

For Receive campaign report, you can
view the campaign details and the
messages received.

1. You can click on the link “View
Configuration” to view the campaign
details or abort the campaign. The
auto-reply message can also be edited
here.

2. Details include the real-time status of the
Campaign.

3.  The individual message details for each

status type can be viewed by clicking
“View Log"

—INAN A7 ATC
OMMZGATE

Campaign Reports

« Back to Reports List | Refresh Entire Report | Printable View |
Vote View

Campaign: 20151211 -feedback

This campaign is not linked to any Broadcast Campaign:
Start Time: 2015-12-11 11:50:00

DbOUI this Campaign » View Configuration

Auto-Reply Message (English): [Edit]

Keyword Used: FBK
Number Masking Used: None

Abort this Campaign | Close this Section

Overall Status: EX pi red

This Campaign Expires:
2015-12-12 11:50:00

[Refresh all Logs]

2 Messages Received : »View Log
0 Autoreply Messages Sent : »View Log

Reports / Receive Campaign
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5

Cloud API

CDMMZC"AT& My Profile | Switch To Activation Mode | Buy SMS | Sign-out

ABCD(abcd@company.com)

Dashboard QuickSend Advanced Contacts Reports API WhatsApp More

Web API

Your API account is Active. Message transactions are available for online query for the previous 6 months.
Query API usage | View only Batch API usage | IP Locking | Manage MO Config

ord "OTP" into our high-priority queue. Include the word OTP within your me

features, look for OTP "Advanced Mode" in our API guide.

API Account Info

Your API ID is: XXXXXXXXX
Your API Password can be set via your Profile page
Please enable IP Locking to secure your API account

API End-Point to use: https://www.commzgate.net/gateway/SendMessage
» Download API Guide

Prepaid users, configure an alert when your credits run low.
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Cloud APl / Overview
5.1 Cloud API - Overview

Each account come with an API ID, use
this to enable your applications to send
and receive SMS.

My Profile | Switch To Activation Mode | Buy SMS | Sign-out
COMMZDAT& ABCD(abcd@company.com)
Down l.oa d the API g U I d e fo r fU rthe r Dashboard QuickSend Advanced Contacts Reports API WhatsApp More
details. Webv v v
Your API account is Active. Message transactions are available for otiline query for the previous 6 months.
'I YOU can Cha nge your APl access password Query API usage | View only Batch API usage | IP Locking | Manage MO Config

via the hyperlink to your Profile page.

2. Siglgeé/y API Usage by clicking “View API D AP Account Tnfo

Your API ID is: XXXXXXXXX

Your API Password can be set via your Profile page
Please enable IP Locking to secure your API account

3. Use "IP" locking to restrict your APl usage

API End-Point to use: https://www.c gate.net/g y/ dM: g
to only allowed source IPs for added » Dasnload API Guide
SeCUrlty. (H |ghl.y recommended) Prepaid users, configure an alert when your credits run low.

4.  Click on "Manage MO Config" to create
keywords for routing incoming MO
messages to your application.
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5.1 Cloud API - IP Locking

“IP locking” is a security feature To
prevent unauthorized access to your
CommzGate account or APl endpoints.

Once IP locking is enabled, only traffic
originating from the listed IP addresses
can authenticate or send API requests.
Any request from other IPs is rejected.

1. You can specify allowed IP
addresses or subnets buy clicking
“Add New Locked IP Address”

« Back | Add New Locked IP Address | Filter

Locked IP Address
IP Address Date Added Description
Test

118.201.213.198 2025-11-03 10:07:18

Cloud API / Overview

Actions

m
=
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6 Administrators

My Profile | Switch To Activation Mode | Sign-out
CD M MZGAT& ABCD(abcd@company.com)

Dashboard QuickSend Advanced Contacts Reports Users WhatsApp More

User Accounts _ ‘
Type to Search

You have 3 Active Users
Add User | Sort By Name | Sort By Last Modified | Export

CommzGate Demo Users

Page 1
abcde@company.com a8 Edit
Last edited: 2025-10-22 14:19:59
demo@company.com &8 Edit
Last edited: 2025-10-22 14:19:59
demo2@company.com a8 Edit

Last edited: 2025-10-22 14:19:59

Page 1




Administrators / Overview

6.1 Administrators - Overview

If you have an Administrator account, you
have the additional ability to create and
manage sub-user accounts for your
department or group.

My Profile | Switch To Activation Mode | Sign-out
CO M MZGAT& v ABCD(abcd@company.com)

Dashboard QuickSend Advanced Contacts Reports Users WhatsApp More

User Accounts

1.  Click on ‘Admin’ tab to view sub-accounts _ TypetoSearch |
under your department. D A User | Sort By Name | Sort By Last Modifed | Export
2. Use this menu to create sub-accounts. Commzéate Demo Users
Your new users will automatically receive ...
a welcome email with instructions on how b i _
abcde@company.com a Edit
to login‘ Last edited: 2025-10-22 14:19:59
3.  Edit the status and details of your ) & -
SUb-aCCOUﬂtS, L;T;%;?r;gza;!bc—gg\m:19:59 -
demo2@company.com a8 Edit

Last edited: 2025-10-22 14:19:59

Page 1
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On clicking the ‘Edit’ link next to each
sub-account, you will be able to configure
various details for the sub-account.

1. You can set a sub-account to Suspended
or De-activated.

D API Password:

User ID:

Email: '
Status: Active

Created on: 2013-05-23 02:03:05
Last edited: 2013-06-17 14:37:48

&
Editing User Account
User Name:

Email:

Status: [ Active

Administrators / Sub-accounts

6.2 Administrators - Sub-accounts

m
=

:)

Password: | Reset Password |

| Reset API Password |

| Save | | Cancel |
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7

More Features

A\ COMMZGATE

Dashboard QuickSend

More Features

Select from the following extra features:

Purchase History

SMS Usage Report for my
Account

Low Message Credit Alerts

Advanced Contacts

Unified Message Report for my
Account

MACH Usage Report for my
Account

API Daily Reports

My Profile | Switch To Activation Mode | Buy SMS | Sign-out
ABCD(abcd@company.com)

WhatsApp

Unified Pending Message

Report for my Account Audit Trail

Alert12 Usage Report for my

Account Message Templates

Hourly SMS \Sleuﬁme Threshold Whatsapp Message Template
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/.1 More Features - Overview

Finally, there are many more useful
features found in the "More” section.
Some highlights are:

1. Usage Reports provides you details on
your message usage by month.

2. Message Templates lets you
pre-defined commonly used messages
for easy re-use

3. Configure hourly threshold alerts on
SMS volume usage so you can be
warned early via email if unusual usage
OCCUrs.

COMMZGATE

Dashboard QuickSend

More Features

Select from the following extra features:

Purchase History

SMS Usage Report for my
Account

Low Message Credit Alerts

Advanced Contacts Reports

Unified Message Report for my
Account

MACH Usage Report for my
Account

API Daily Reports

More Features / Overview

My Profile | Switch To Activation Mode | Buy SMS | Sign-out

API WhatsApp

Unified Pending Message
Report for my Account

Alert12 Usage Report for my
ount

Hourly SMS Volume Threshold
Alert

ABCD(abcd@company.com)

More

Audit Trail

Message Templates

Whatsapp Message Template
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More Features / Message Templates

/.2 More Features - Message Templates

On Cl_lelng “Message Templatesn' yOU CDMMZGATE My Profile | Switch To Activation Mode | Buy SMS | Sign-out

. . . ABCD(abcd@company.com
will be able to view all previously created s .
templates .

Dashboard QuickSend Advanced Contacts Reports APIL WhatsApp More

Message Temvs
You have 1 Template and 3 Templates shared by other users

D « Back to More | Add Template | Sort By Name | Sort By Last Modified

1. Use this menu to create and sort
templates.

select all
2. You can view all your templates here. ) test v

Share Enable Edit Permission Edit Template
Created on: 2021-07-12 13:06:44
Last modified: 2021-07-12 13:06:44

3. The message content is displayed here.

Hi

4. Click "Add Template” to create a new
template.

5. Click "Edit" to edit a saved template.
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More Features / Add Message Templates

/.3 More Features - Add Message Templates

By clicking “Add Template”, you will be
able to save commonly used messages.

A\ COMMZGATE

Dashboard QuickSend

Set a name for the template. This will be
used for selecting the template when you
compose your messages.

Message Templates

« Back to Templates List

Input your message here. Multilingual and
special characters are supported with
Unicode. Supports messages up to 800

Your Template Content

Advanced

Contacts

My Profile | Switch To Activation Mode | Buy SMS | Sign-out
ABCD(abcd@company.com)

Reports API WhatsApp More

characters.

D Thank you

Character counters indicate the number
of characters and message parts needed

to send the message. Long concatenated N
messages are sent using multiple SMS B
parts and will take longer to arrive at the

recipient handset.

characters | 1 message

Click “Add New Template” to save your
template.

D | Save |
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Account Profile

COMMZC‘IAT& My Profile | Switch To Activation Mode | Buy SMS | Sign-out

ABCD(abcd@company.com)

Dashboard QuickSend Advanced Contacts Reports API WhatsApp More

Account Profile

Welcome to your Account Profile.

Personal Info

User Name: * |abcd |

This will become your MACH sender name
Email Address: * Iabcd@company.com |
First Name: | |
Last Name: | |
Password: Change your Portal password
API Password: Change your API password
2FA method: @ sMs

_) Email

Timezone: * | (GMT-+08:00) Singapore v
Country: * | Singapore v
Mobile Phone:

Profile Picture:

Upload New Profile Picture

¥ indicates required field.

>
™
|




Account Profile / Overview

8.1 Account Profile - Overview

You can update your profile and
passwords by clicking on the link, “My
Profile”.

1. You can use either your configured User
Name or Email Address to log in.

2. You can update your Portal password.

3. You can update your API password. This
password is used with your API ID when
you use our API.

4. Your service plan detail is displayed here

5. You can set an optional Sender Name to
appear at the front of all your messages.

Account Profile

Welcome to your Account Profile.

Personal Info

User Name: * |aCD

his will become your MACH sender name
D Email Address: * |abc@company.com

First Name: * [

Last Name: [
D Password: Change your Portal password
p APl Password: Change your AP| password
Timezone: * [ (eMmT+08:00) Singapore
Country: * | singapore
Mobile Phone:

Profile Picture:

Upload New Profile Picture

* indicates required field.

Your Service Plan

D Your current Service Plan is : BASIC

SMS Features
Your Configured Sender Name is: ABCD

ou at the front of all SMS messages to identify yourseif to your
recip le

Your available SMS Number Mask/TPOAs are:
None
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9 Add-on Modules

Q~ Remote

Name ¥ Permissions
» [ send_now FWXIWXr=X
» (1] send_later PWXTWXT=X
» [ error_report FWXIWXI-X

Date

8 Jul, 2013 2:00 PM
8 Jul, 2013 2:00 PM
7 Jul, 2013 4:37 AM

COMMZGATE
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9.

If your account is enabled for SFTP batch

Add-on Modules - SF

P Broadcast

(2-) (2]

Action

Sync

Add-on Modules / SFTP Broadcast

LK

Show Hidden Refresh

c ’ Q~ Remote

Search

broadcast, you can send SMS broadcasts ®00

by uploading a properly formatted file to ' 22 m | mi | =) o

our SFTP server using any standard SFTP View Window

client. )1 ) home JEEEREY
Name ¥

» (] send_now
» [] send_later
» (] error_report

A SFTP account and password will be
provided to access our SFTP server.

1.  Placefiles in the folder, send_now, to
Send Immediately.

2. Placefiles in the folder, send_later, to
Send Later, prefixing your filenames in
this format:

YYYYMMDDHHMM
e.g. 201307301000yourfilename.csv

Your message broadcast will begin at the
time indicated in your filename.

Permissions Size
FWXIWXr=X -
PWXIWXE-X --

FWXIWXr-x i

A

Date

8 Jul, 2013 2:00 PM
8Jul, 2013 2:00 PM
7 Jul, 2013 4:37 AM

3. If there are problems with your file format
causing the broadcast not to proceed, an
error report will be created in the folder,
error_report.
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Add-on Modules / SFTP Broadcast / File Format

9.1.1 SFTP Broadcast - File Format

Your file should be formatted as follows:

1. Your Identifier.

2. Your account's API ID, which can be
retrieved under the Web API section upon
login.

3. Each personalised message should be on
its own line.

4.  Mobile Number in field 1, followed by a
comma. Message content in field 2,
enclosed in double quotes.

AALBR,XX0002
ED 93561596,"AA Library: TEST SFTP Message 1"
B 97777777,"AA Library: TEST SFTP Message 2"
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9.1.2 SF

Messages sent via SFTP upload can be
reviewed under the Web API section of
your portal account.

1. Filter message logs by date

2. You can view messages logs with details
like sent timestamp, mobile number,
message content, and message status.

Add-on Modules / SETP Broadcast / Message Logs

P Broadcast - Message Logs

Web API

Type to Search
« Back to Main
Hide date filter

To:
2013-07-09

From:
2013-06-09

| Search |

53 messages from 2013-07-09 to 2013-06-09

Export

Page 1

Timestamp ::::; - Message Status
Library: TEST FTP Send Later.
2013-07-
09 65 Sent
15:10:18
7
Library: TEST FTP Send Later.
2013-07-
09 65 Sent
15:10:17
y
This is a
2013-06- test msg
27 65 Sent
16:37:11
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Add-on Modules / Email-to-SMS

9.2 Add-on Modules - Email-to-SMS

If your account is enabled for
Email-to-SMS, a dedicated module will
forward your emails as SMS.

A sub-domain will be assigned to receive
your emails. Example, sub-domain
ABC.commzgate.net is assigned for your
use.

1. If your contact, XYZ, has mobile number
6587654321. Send the email to
6587654321@ABC.commzgate.net

2. Oryou can indicate the mobile in the
subject. This is optional only.

3. Your email address will be whitelisted to
prevent abuse of this service.

4. Email message content will be forwarded
as an SMS to 6587654321. Only plain-text
format will be accepted.

0 e =7 =

» To: 6587654321@ABC.commzgate.net v
Cc:

Bcce:

D Subject: 6587654321
D From: abc@company.com

D Your delivery is ready for collection|

Signature:

None

<>

<>
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10 Using ¢

Save on SMS messaging cost and reach recipients that are out of mobile coverage.
Great for One-Time Passwords and System Alert messages.

Use our ready-to-use CG
PushBox Messaging App App Store
OR
Integrate your own Visit our developer portal at

Smartphone app to MACH https://app.themach.com
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https://app.themach.com

11T CG PushBox Messaging App

You can send APl messages to recipients with the ready-to-use CG PushBox Messaging App installed
(Android and iOS). More info at https://www.commzgate.com/page/pushbox

Sunday, 18 January

CG PushBox
ALERT Gateway-SGS5 192.168.1.101
WARNING CPU Usage 80%

Support
RECOVERY Gateway-SG5 192.168.1.101
OK Gateway5-SG Working

Support
ALERT Gateway-SGS 192.168.1.101
CRITICAL CPU Usage 90%

Support
ALERT Gateway-SG5 192.168.1.101
WARNING CPU Usage 80%

Settings

< PushBox

ALERT Gateway-SG5 192,168.1.101
CRITICAL CPU Usage 90%

QIWIEIR]T]YJU]LI JO]P

AIS|DIFIGIH]J]K]L
Z X CVBNWM

123 @ 0 space return
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https://www.commzgate.com/page/pushbox

Contact Us!

PALIFIL SYNEHGY . | B
©)

138 Robinson Road #26-01

Singapore 068906 I\HN|/§3 S\AE%
https://www.commzgate.com SOCOTEC S SiE
0063
ISO/IEC 27001
Tel: +65 64328416
Email: cgsales@commzgate.com
N Meta

Business Partner

*CONFIDENTIAL*


http://www.commzgate.com
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